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Reply to Final Office Action dated Sept 12, 2005 

I. Amendments to the Claims: 

The following listing of claims will replace all prior versions and listings of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A method for importing data from an origin to a destination fey-a 
us e r utilizing a notwork, th e destination aosociat e d with a network bas e d customer relationship 
application , the method comprising: 

identifying data to be importe d, over a network, from the origin to the destination , the 

destination associated with fee a customer relationship application utilizing th e 

n e twork ; 

identifying a set of predetermined rules associated with the customer relationship 
application; 

associating at least one user-specified function with the identified data» the at least one 
user-specified function capable of transforming at least a portion of the identified 
data; 

importing the identified data from the origin to the destination aooociatod with tho 

ouotomor relationship application utilizing the network in accordance with the set 

of predetermined rules, wherein the act of importing includes: 

mapping first fields for the data in the origin to second fields for the destination, 

U1IVJ. 

translating first field names of the mapped first fields to second field names of the 

second fields [[;]] , and 
transforming at least a portion of the identified data from the origin to the 
destination using the at least one user-specified function: and 
storing making the imported data in memory at tho de s tination accessible to the customer 
relationship application [[;]] A 
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wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which th e imported data io stored in the 
m e mory at th e destination axe customizable by the user, 

2. (Previously Presented) The method as recited in claim 1 , wherein a service application 
for importing the data is generated based on the rules. 

3. (Previously Presented) The method as recited in claim 2, wherein the service application 
runs periodically at user-defined intervals. 

4. (Original) The method as recited in claim 1 , wherein the predetermined rules are 
specified based on user interaction with an application creation program. 

5. (Cancelled) 

6. (Currently Amended) The method as recited in claim [[5]] I, wherein the data is 
tranoformod bas e d on at least one user-specified function comprises at least one user-created 
scripting function[[s]] selected from the group consisting of a VBScript function or a JavaScript 
function . 

7. (Original) The method as recited in claim 1 , further comprising exporting data from the 
customer relationship application utilizing the network. 

8. (Original) The method as recited in claim 1 , wherein the rules relate to at least one of 
referential integrity, required fields, and automatic sequence numbering. 



Page 3 of 19 



PAGE 6/22 ' RCVD AT 1 1/2812005 12:05:02 PM [Eastern Standard Time] * S VR: USPTO-EFXRF-6/32 1 DNIS:2738300 ' CSID : 8324462424 * DURATION (mm-ss):07-38 



11/28/2005 11:09 8324462424 



WONG CABELLO 



PAGE 07 



Appl. No.: 09/945,413 

Arodt Dtd. Nov. 28, 2005 

Repjy to Final Office Action dated Sept 1 2, 2005 

9. (Currently Amended) A computer program product for importing data from an origin to 
a destination b y - a us e r utilizing a notwork, th e d e stination associat e d with a network based 
ouGtomcr relationship application , the computer program comprising: 

computer code for identifying dat a, over a network, to be imported from the origin to the 

destination , the destination associated with the a customer relationship application 

utilizing the notwork ; 

computer code for identifying a set of predetermined rules associated with the customer 

relationship application; 
computer code for associating at least one user-specified ftmction with the identified data. 

the at least one user-specified function capable of transforming at least a portion 

of the identified data: 
computer code for importing the identified data from the origin to the destination 

associated with tho cu s tomer r e lationship application utilizing the network in the 

accordance with the set of predetermined rules, wherein the computer coder for 

importing includes: 

computer code for mapping first fields for the data in the origin to second fields 

for the destination, and 
computer code for translating first field names of the mapped first fields to second 

field names of the second fields [[;]] , and 
computer code for transforming at least a portion of the identified data from the 
origin to the destination using the at least one user-specified function: and 
computer code for making storing the imported data in m e mory at tho destination 

accessible to the customer relationship application [[;]] * 
wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which tho imported data is stor e d in th e 
memory at th e d e stinatio n are customizable by the user. 
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1 0, (Currently Amended) A system for importing data from an origin to a destination b^a 
user utilizing a network, tho destination aooooiatod with a n e twork basod custom e r r e lationship 
applicatio n, the system comprising: 

logic for identifying dat a, over a network, to be imported from the origin to the 

destinatio n, the destination associated with the a customer relationship application 
utilising the network ; 
logic for identifying a set of predetermined rules associated with the customer 

relationship application; 
logic for associa ting at least one user-specified function with the identified data, the at 
least one user-specified function capable of transfomung at least a portion of the 
identified data; 

logic for importing the identified data from the origin to the destination associat e d with 
th e custom e r relationship applicatfoa utilizing the network in accordance with the 
set of predetermined rules, wherein the logic for importing includes: 
logic for mapping first fields for the data in the origin to second fields for the 
destination, sad 

logic for translating first field names of the mapped first fields to second field 

names of the second fields [[;]] . and 
logic for transforming at least a portion of the identified data from the origin to 
the destination using the at least one user-specified function: and 
logic for making st o ri ng the imported data hi m e mory at th e destination accessible to the 

customer relationship application [[;]] A 
wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which tho imported data is stor e d in tho 
m e mory at tho destination are customizable by the user. 
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1 1 . (Currently Amended) A method for exporting data from an origin to a destination by^a 
user utilizing a network, the origin aggociatod with a network based customor relationship 
application , the method comprising: 

identifying dat a^over a network, to be exported from the origin to the destination. 
association with th e customer relationohip application utilizing a network, 
w h erein the identified data io otorod in m e mory at the origin accessible to the a 
customer relationship application associated with the origin : 
identifying a set of predetermined rules associated with the customer relationship 
application; 

associating at least on e user-specified function with the identified data, the at least one 
user-specified ju nction capable of transfonning at least a portion of the identified 
data: and 

exporting the identified data from the origin aooooiation th e customer r e lationship 

application to the destination utilizing the network in accordance with the set of 

predetermined rules, wherein the act of exporting includes: 

mapping first fields for the data in the origin to second fields for the destination, 

translating first field names of the mapped first fields to second field names of the 

second fields [[;]] ^and 
transforming at least a portion of the identified data from the origin to the 
destination using the at least one user-specified function, 
wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which th e e xportod data i s stor e d in m e mory 
at th e d e stination are customizable by the user. 

12, (Original) The method as recited in claim 1 1 , wherein a service application for exporting 
the data is generated based on the rules. 

13. (Original) The method as recited in claim 12, wherein the service application runs 
periodically at user-defined intervals. 
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14. (Original) The method as recited in claim 1 1 ? wherein the predetermined rules are 
specified based on user interaction with a service application creation program. 

15. (Cancelled) 

1 6. (Currently Amended) The method as recited in claim [[15]] JT, wherein the data is 
fr ansform e d baood on at least one user-specified function comprises at least one user-created 
scripting function[[s]] selected from the group consisting of a VBScript function or a JavaScrip t 
function . 

17. (Original) The method as recited in claim 1 1, further comprising importing data to the 
customer relationship application utilizing the network. 

1 8. (Original) The method as recited in claim 1 1 , wherein the rules relate to at least one of 
referential integrity, required fields, and automatic sequence numbering. 

1 9. (Currently Amended) A computer program product for exporting data from an origin to a 
destination by a user utilizing a notwork, th e origin afloociatod with a n e twork baood custom e r 
r e lationahip application , the computer program comprising: 

computer code for identifying dat a, over a network, to be exported from the origin to the 
destination^ ass ociation with tho custom e r r e lation s hip ripplirnHrm nt^ring fl 

n e twork, wh e rein the identified data is stor e d in m e mory at the origin accessible 

to the § customer relationship application associated with the origin : 
computer code for identifying a set of predetermined rules associated with the customer 

relationship application; 
computer code for associating at least one user-specified function with the identified data. 

the at least one user-specified function capable of transforming at least a portion 

of the identified data: and 
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computer code for exporting the identified data from the origin association th e customer 
r e lationohip application to the destination utilizing the network in accordance with 
the set of predetermined rules, wherein the computer code for exporting includes; 
computer code for mapping first fields for the data in the origin to second fields 

for the destination, aad 
computer code for translating first field names of the mapped first fields to second 

field names of the second fields [[;]] A and 
computer code for t ransforming at least a portion of the identified data from the 

origin to the destination using the at least one user-specified function. 
wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which th e e xported data is stor e d in memory 
at th e d e stination are customizable by the user. 

20, (Currently Amended) A system for exporting data from an origin to a destination by-ft 
us e r utilizing a network, th e origin associated with a n e twork bas e d customer relationship 
application , the system comprising: 

logic for identifying dat a, over a network* to be exported from the origin to the 

destination, association with th e custom e r r e lntinnnhip flpplir^tifwi iitil^g n 
n e twork, wh e r oin the identified data io stored in memory at th e origin accessible 
to *he a customer relationship application associated with the origin : 
logic for identifying a set of predetermined rules associated with the customer 

relationship application; 
logic for associating at least one user-specified function with the identified data, the at 
least one user-spec ified function capable of transforming at least a portion of the 
identified data: and 

logic for exporting the identified data from the origin association tho ouotomar 

relationship application to the destination utilizing the network in accordance with 
the set of predetermined rules, wherein the logic for exporting includes: 
logic for mapping first fields for the data in the origin to second fields for the 
destination, and 
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logic for translating first field names of the mapped first fields to second field 

names of the second fields [[;]] j_and 
logic for transforming at least a portion of the identified data from the origin to 

the destin ation using the at least one user-specified function. 
wherein the mapping and translating are customizable by the user such that the second 
field names and the second fields in which th e e xported data is stor e d in momory 
at th e d e stination are customizable by the user. 

2143. (Cancelled) 
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